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May 13th, 2024

Notice of Energy Plan Termination

Hinatao Energy Co., Ltd.

Thank you for using our service of Hinatao Energy. We are pleased to announce that we have

decided to terminate the following services (electricity and gas supply)

e Electricity: “BasicPlan(Osumai Basic Denki)”, “Sustainable Plan” “Motive Power”

e Gas: "General Gas”

We deeply apologize for any inconvenience caused by the termination of these plans. With the
termination of these plans, Hinatao Energy will discontinue electricity and gas supply sequentially
from July 1, 2024 (Monday) onward. We apologize for the inconvenience to customers currently
using these plans, but we ask that you proceed with the procedures to switch to another

electricity or gas provider by June 30, 2024 (Sunday).

B Background on the Energy Plan Termination:
Since the launch of our business, we have keep up providing energy services that meet the needs
of each and every customer. However, due to the increase in the number of customers, we have
decided to transfer the service to Tokyo Gas Octopus Energy, an investment company of
Octopus Energy and Tokyo Gas, and terminate the above plan in order to maintain and improve
the service specifications we have provided to our customers.

¢ TG Octopus Energy : Octopus Energy Group enters Asia with landmark partnership with Tokyo

Gas | Octopus Energy

M Actions required from customers:

@ Customers with electricity and gas set contracts or electricity stand—alone contracts with
Hinatao Energy:
Please complete the application process for switching to another electricity or gas provider by
Sunday, June 30, 2024. If you wish to apply to TG Octopus Energy, we can complete the
switchover application process on your behalf with your consent. Please see below for details
on how to apply for the switchover.
*Please contact us if you wish to stop using electricity or gas before June 30, 2024 (Sunday)
due to moving or other reasons.

i . Customers who wish to switch to TG Octopus Energy. (application by our company on their
behalf).
Please follow the procedure described in the “Notice of Energy Plan Termination” that you
will receive via e—mail.
“Basic Plan (Osumai Basic Electricity)” and “Sustainable Plan (Hinatao Green Electricity)”
will be switched to "Green Octopus”plan. Motive Plan (Osumai Denki 3)” will switch to the


https://octopus.energy/press/octopus-energy-group-enters-asia-landmark-partnership-tokyo-gas/
https://octopus.energy/press/octopus-energy-group-enters-asia-landmark-partnership-tokyo-gas/
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“Power Octopus” plan. Gas service will be switched to “A gas supply and demand contract”.

Please note that charges may be higher depending on the customer’s electricity and gas
usage conditions, fuel cost adjustments, and other factors. Please refer to the TG Octopus
Energy website (https://octopusenergy.co.jp/eng) for details on charges.

When we receive permission from our customers to handle their personal information, we
will use the information we have on them, including their name, address, telephone number,
e—mail address, retail supply contract number, service point identification nhumber,
intermediary/agent information, and credit card information used to pay our bills (hereinafter
referred to as “personal information in our possession”), to provide them with the
information they need to pay their bills. “personal information in our possession” will be
provided to TG Octopus Energy through an agency application to TG Octopus Energy.
Therefore, customers who have given their consent do not need to re—register their personal
information held by TG Octopus Energy.*Click here for TG Octopus Energy’s privacy policy

The “Energy Plan Termination Notification” is sent out sequentially from our dedicated
transmission address (inquiry@hinatao.co.jp). If you do not receive a notice by Friday, May
31, please contact us through “My Account”.

ii . Customers wishing to switch to another electricity or gas provider
Customers are required to apply for switching to another electricity or gas provider on their
own. Please make sure to complete all procedures related to the switchover.
2 If you wish to switch to another electric or gas provider, you will need your customer

number and service point number. Please check the information in the “Notice of
Energy Plan Termination” that we send to you by e-mail, and complete the switchover
procedures yourself (you can also check your customer number and service point
number on our “My Account”).

@ Customers who do not have an electricity contract with Hinatao Energy (gas—only contract
customers)
Please complete the procedures for switching to another gas provider by Sunday, June 30,
2024. Customers are requested to apply for the switchover to another gas provider by
themselves and complete all the procedures related to the switchover.

3 If you wish to switch to another gas provider, you will need to obtain a customer
number and supply point identification number. Please refer to the “Notice of Energy
Plan Termination” sent to you by e—mail, and complete the switching procedures
yourself (you can also check your customer number and supply point identification
number on our “My Account”).

2 If you do not have a preferred gas provider, we recommend that you switch to Tokyo
Gas Co. Please refer to the following URL.

URL : https://home.tokyo—gas.co.jp/gas_power/procedure/application/gas_switch.html

X If you wish to discontinue gas service before June 30, 2024 (Sunday) due to moving
or other reasons, please contact us.


https://octopusenergy.co.jp/eng
https://octopusenergy.co.jp/ja/privacy?slug=privacy
https://home.tokyo-gas.co.jp/gas_power/procedure/application/gas_switch.html
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@In the case of failure to apply for the switchover by the deadline
If you fail to complete the procedures by the due date, Hinatao Energy will terminate your
electricity and gas supply contracts sequentially on or after July 1, 2024 (Monday). Please
note that electricity and gas supply will eventually be cut off if no new supply contract is
concluded with either electricity or gas provider after the contract with Hinatao Energy is
cancelled.

2 The electricity supply contract will be terminated on or after Monday, July 1, 2024, on
a date specified by our company. After the cancellation, electricity supply can be
received by applying to the former General Electricity Utility for a specified retail
supply.

Former General Electricity Utility: Tokyo Electric Power Energy Partners, Inc.

% The gas supply contract will be terminated on or after Monday, July 1, 2024, on a date
specified by our After the termination, the gas supply will be stopped.After the
cancellation, gas supply can be received by applying for a final guaranteed supply to
the General Gas Pipeline Service Provider.

General gas pipeline operator: Tokyo Gas Network Co.

For any other inquiries regarding cancellation, please contact us through “My Account”.

We would like to express our sincere gratitude to our customers for their patronage and
apologize again for any inconvenience this may cause. We would also like to ask for your
cooperation in proceeding with the procedures for switching to another electric or gas
provider as soon as possible.

Sincerely,
Hinatao Energy Co., Ltd.


https://www.tepco.co.jp/ep/index-j.html
https://www.tokyo-gas.co.jp/network/index.html
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