The descriptions in English given in this document have been translated from the descriptions in Japanese
given following the English ones and are provided here for reference purposes.

The English descriptions shall not be legally binding. Further, the Japanese descriptions shall supersede the
English ones.

I Statement of Important Matters (Electricity for Sustainable Plan)

HINATAO ENERGY

crad Trv—

Hinatao Energy Co.
1-5-20 Kaigan, Minato-ku, Tokyo 105-8527

Upon your application for an electricity supply and demand contract to Hinatao Energy Co. (hereinafter, the
“Company”), this document shall inform you of important matters and attention-requiring matters
concerning the electricity supply and demand contract between you and the Company. Details of the Terms
of Contract for Electricity Supply and Demand, services, and charges in relation to this document are
posted at the Company’s website (https://www.hinatao.com/). Please be sure to check them in addition to

this document.

e Provision of electricity for Sustainable Plan

- The Company has entered into a contract to act as an agent with Tokyo Gas Co., Ltd. (hereinafter, “Tokyo
Gas”) (Electricity Retailer Registration No. A0064; address: 1-5-20 Kaigan, Minato-ku, Tokyo 105-8527) and
sells as an agent of Tokyo Gas the electricity supplied by Tokyo Gas.

- The applicable conditions, discount system, charges, installation confirmation, cancellation, and other details
concerning electricity for sustainable plan shall be as set forth in the “Terms of Contract for Electricity Supply
and Demand for Sustainable Plan,” “Charge Menu Definition Document for Sustainable Plan (Ampere
Contract in TEPCO PG distribution area),” “Charge Menu Definition Document for Sustainable Plan (KVA
Contract in TEPCO PG distribution area),” (hereinafter collectively referred to as the “Terms of Contract”)

that are specified by the Company.

eSubmission of an application

<Method of submitting an application>

The contract shall be established when the Company receives your application through its website
(https://www.hinatao.com/) and accepts the application, and the established contract shall continue in force
until it is cancelled.

<Notice to the customers who switch from another electricity retailer to the Company>

- If you wish to switch the contract with the current electricity retailer (hereinafter, “Current Power
Company”) to that with the Company, the Company will take care of the cancellation procedures with the
Current Power Company, which generally leaves no procedure to be completed by you.

- If you establish a contract with the Company, it causes the termination of the current contract with the
Current Power Company and it is possible you may incur some disadvantages according to the cancellation

terms set forth in the contract with the Current Power Company. Please be strongly advised that you should
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check the content of your contract with the Current Power Company.

- If you decide to withdraw your application for switching to the electricity of the Company due to your own
circumstances, you must notify the Company of such decision prior to the date of commencement of the
supply of electricity by way of switching.

- If you have already received tax exemption and/or reduction or exemption measures for renewable energy
power generation promotion allotted charges under the contract with the Current Power Company and wish to
have such measures applied continuously, please contact the contact counter of the Company

(inquiry@hinatao.co.jp).

eScheduled date of commencement of the supply of electricity
<In the case of switching of electricity contract from another company (*it is not possible for you to designate
the desired date of commencement of the supply of electricity)>

- If a smart meter is not installed: the first meter reading day following the date that is eight (8) business
days and two (2) calendar days after the date of completion of the predetermined procedures upon submission
of your application to the Company.

- If a smart meter is already installed: the first meter reading day following the date that is one (1) business
day plus two (2) calendar days after the date of completion of the predetermined procedures upon submission
of your application to the Company
<In the case of relocating (moving in)>

In principle, the day requested by you.

eSupply voltage and frequency

- Upon confirmation of the supply facilities with the general electricity transmission and distribution utility,
the Company shall supply electricity at any of the following voltages: (Supply voltage 100V/200V/100V and
200V)

- The frequency shall be 50 Hz.

eContract quantities

The contract quantities (contract current [A], contract capacity [kVA], contract power [kW]) shall be
determined as follows. If neither of the following methods is available, however, the Company shall
determine the contract quantities based on the maximum load throughout a year by taking into account the
values of the contract quantities requested by your application or the contract quantities set for the place of
use as of the time of commencement of the supply of electricity.

- In the case of switching of electricity contract from another company: the contract quantities shall be, in
principle, the values thereof that is set for each place of demand as of the time of commencement of supply of
electricity.

- In the case of relocating (moving in): the contract quantities shall be, in principle, the values thereof set for

the place of supply as of the time of commencement of the supply of electricity.
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eMeasurement of electricity use amount and calculation method of electricity charge
<Electricity meter reading and use period>
- The electricity meter reading shall be performed monthly by the general electricity transmission and
distribution utility.
- The monthly electricity measurement day or meter reading day shall be determined by the general electricity
transmission and distribution utility according to the area to which your location belongs.
- In the event of special circumstances such as a failure of a meter and natural disaster or emergency, the
general electricity transmission and distribution utility may not conduct the electricity meter reading on a
monthly basis. In this case, for the month in which no electric meter reading is conducted, the meter reading
shall be deemed to have been conducted on the electricity meter reading day predetermined by the general
electricity transmission and distribution utility.
- The electricity use period of a particular month (hereinafter, “Electricity Charge Calculation Period”) shall
be a period from the electricity measurement day of the immediately preceding month (which means the day,
prior to the meter reading day, on which an amount of electric power or the maximum power demand to be
notified to the Company in advance by the general electricity transmission and distribution utility is recorded
in the recording type meter) until a day before the electricity measurement day of the particular month. The
electricity charge shall be calculated based on the amount of electric power used during Electricity Charge
Calculation Period (hereinafter, “Used Electric Power Amount of the Month”). However, for the month in
which the supply and demand of electricity is commenced, the Electricity Charge Calculation Period of that
month shall be a period from the date of commencement of such supply and demand until a day before the
electricity measurement day immediately thereafter. For the month in which the electricity supply and demand
contract with the Company is cancelled on the dates other than the measurement day which the general
electricity transmission and distribution utility determines in accordance with the area to which customers
belong, the Electricity Charge Calculation Period of that month shall be a period from the immediately
preceding electricity measurement day until a day before the date of cancellation.
<Method of settling charges>
- The Company shall receive information about your used electric power amount measured by the general
electricity transmission and distribution utility on or after the measurement day and calculate your electricity
charge based on the received value of the amount. The electricity charge shall be the total of the basic charge,
electric power amount charge, and renewable energy power generation promotion allotted charge. However,
the electric power amount charge shall be the charge to which a fuel cost adjustment amount is added. For
more details, see the “Electricity Charge Menu Definition Document” of the Terms of Contract for Electricity
Supply and Demand”

(https://www.hinatao.com/terms-and-conditions/).
- In the event that the number of days from the date of your commencement of the supply and demand of
electricity until the first measurement day or the number of day from a day after the measurement day prior to

your cancellation until the date of cancellation is less than 30 days, the basic charge shall be prorated on a
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daily basis to bill the electricity charge.

< Billing day for the electricity charge>

- Billing of the electricity charge shall promptly be made on or after the day when billing becomes possible at
the Company after the electricity measurement day. Further, the billing shall be made by posting the billed
amount on each customer’s “My Account” that is an information providing service at the Company’s website.
- On some occasions, the electricity charge may be billed by putting together the charges for a period

spanning two (2) or more months.

ePayment method for the electricity charge, etc.
- The monthly electricity charge shall be paid by any of the credit card designated by the Company.
- The amount to be borne for the construction work shall be paid each time by transfer via the financial

institution designated by the Company.

eOther expenses concerning the supply of electricity

- In the event that any amount of burden charge for the construction work arises in association with the
commencement of the supply of electricity and other occasions, the general electricity transmission and
distribution utility shall quote the expenses and the Company shall bill the amount of such expenses to you.
Payment method shall be separately informed from the Company.

- As for other expenses billed to the Company from the general electricity transmission and distribution utility,
such as penalty in case of your fraudulent use of electricity, such expenses shall be billed to you in the same

manner.

eRequests for cooperation concerning the supply of electricity

To start receiving of the supply of electricity, you are requested to observe the conditions set forth in the
General Provisions for Wheeling Services specified by the general electricity transmission and distribution
utility. In line with such request, the Company or the general electricity transmission and distribution utility
may ask for your cooperation in the following matters:

(1) Securing of the land for work to construct necessary facilities at starting your use of electricity;

(11) Blackout carried out by the general electricity transmission and distribution utility upon prior notice, if
necessary for the supply and security of electricity (as per the provisions of “Restriction or suspension of your
use of electricity” below);

(111) Entry of the general electricity transmission and distribution utility personnel into your land and building
to perform necessary services, upon obtaining your approval;

(iv) Installation of equipment or facilities necessary for the maintenance and improvement of electricity
quality, in the event that your use of electricity may obstruct the use of electricity by others; and

(v) Notification from you of abnormality or failure of or possible abnormality or failure of any electric
facility, or in the event that you perform any construction work to modify the electric facility, of the

completion of such work.



eChange and cancellation of contract by the Company

- The Company may change the Terms of Contract if it deems necessary to make such change in consideration
of such factors as any revision made to the General Provisions for Wheeling Services set forth by the general
electricity transmission and distribution utility or to any relevant law and regulation, or social and economic
impacts of such Provisions or law and regulation in accordance with the provisions of the Civil Code in
Article 548 paragraph 4, amendment to the standard terms of contract, without consents of customers. Note
that, when changing the Terms of Contract, the Company shall notify the purport of such change, the contents
of the changed Terms of Contract and the effective date of the change by a method that utilizes an electronic
data processing system such as the website predetermined by the Company or any other method that utilizes
information communications technology.

- In the event that the Company made any change to the Terms of Contract, except for the cases defined in the
following clause, you are requested to consent in advance that the delivery of an explanation of supply
conditions and a document before entering into a contract, as well as the delivery of a document after entering
into the contract (hereinafter “Contents of Contract”) shall be carried out as follows. With respect to the
delivery of an explanation of supply conditions and a document before entering into a contract, it shall be
sufficient for the Company to explain only the matter(s) to be changed among the matters requiring an
explanation. As for the delivery of an explanatory document based on the applicable revised law or other laws
and regulations and of a document after the change, such delivery shall be carried out in principle by a method
that utilizes an electronic data processing system such as the website predetermined by the Company or any
other method that utilizes information communications technology.

- If a change to the Terms of Contract is a formal change naturally needed as a result of establishment,
revision, or abolition of any law or regulation, or otherwise does not involve any substantial change to the
electricity supply and demand contract, you are requested to consent in advance that, with respect to the
delivery of an explanation of supply conditions and a document before entering into a contract, only a
summary of the matter(s) to be changed among the matters requiring an explanation shall be explained
without delivering any document, and that the Contents of Contract shall not be delivered.

- In the event that the Company deems it difficult to continue the contract with you due to the contract
situations thus far between you and the Company (including your payment status), this contract may be
cancelled by the Company. In that case, you will be notified of such cancellation by at least 15 days prior to
the date of cancellation in principle.

- In other cases where your payment of the electricity charge cannot be confirmed after the payment due date,
or where you breach any of the Terms of Contract for Electricity Supply and Demand, this contract may be
cancelled by the Company. In that case, you will be notified of such cancellation by at least 15 days prior to
the date of cancellation in principle. Further, if it is obvious that you have relocated to a different location and
are thus not using the electricity provided by the Company, the Company may terminate this contract.

- In the above cases, the customer may be in a non-contracted situation after the termination of this contract

and therefore the supply of electricity may be suspended. The customer needs to enter into electricity supply
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and demand contract with electricity retailer or submit application for the supply of electricity to electricity

company that is obligated to supply.

eChange and cancelation of contract based on your request

- If you wish to cancel the contract by so requesting, please contact us through the Company’s website by at
least 10 business days prior to your desired date of cancellation; provided, however, that in the case of
cancellation of the contract with the Company on the basis of your switching to another electricity retailer, it
is not necessary for you to inform the Company of your intention to cancel the contract. Please request the
switching destination electricity retailer to make the cancellation.

- For any change to the content of contract, please contact us through the Company’s website.

- If you submit your application to change the charge menu, contract type or contract quantities, the basic
charge for such charge plan or contract capacity shall be applied in principle as from the meter reading day in
the month that is two months after the date of acceptance of such application by the Company.

- Except for unavoidable cases, it is not possible to change the contract quantities for a period from the
measurement day immediately after the current contract quantities was newly set or changed until the
measurement day in the month that contains the day a year after from the measurement day such setting or
changing of the current contract quantities has been made.

eRestriction or suspension of the use of electricity

In the following cases, the Company may restrict or suspend the use of electricity during the supply period
due to the circumstances of the general electricity transmission and distribution utility:

(1) a failure occurs or is likely to occur in the supply facilities maintained and operated by the general
electricity transmission and distribution utility;

(11) such restriction or suspension is inevitable to conduct an inspection, repair, change, or other construction
work for the supply facilities maintained and operated by the general electricity transmission and
distribution utility;

(111) otherwise the general electricity transmission and distribution utility deems such restriction or suspension
1s necessary for the supply or security of electricity; and

(iv) the occurrence of natural disaster or an emergency.

eFeature of Sustainable Plan

- Non-fossil energy certificate that is designated for renewable energy is applied 100% to electricity for the
Sustainable Plan that the Company sells as an agent of Tokyo Gas Co. and Tokyo Gas Co. supplies to
customers. Carbon dioxide emission co-efficiency of the electricity for the Act on Promotion of Global
Warming Countermeasure is zero.

- The planed value of constitution of power source and use of the non-fossil energy certificate is available at
the website of Tokyo Gas Co., (https://home.tokyo-gas.co.jp/power/sustainable/source.html).

- The actual values of the constitution of power source, use of the non-fossil energy certificate, and carbon



dioxide emission co-efficiency are posted on the website of Tokyo Gas Co., (https://home.tokyo-
gas.co.jp/power/sustainable/source.html) after the actual value of the previous fiscal year is confirmed.

- Note that the non- fossil energy certificate that Tokyo Gas Co. applies to the electricity for the Sustainable
Plan shall be designated for renewable energy but shall not designated specific power plan or power source.
However, in cases where the usage of electricity by the customers exceeds the Company’s estimation,
procurement of non-fossil energy certificate becomes difficult, force majeure, war, establishment or
abolishment of law, or any other causes that is not attributable to the Company occurs and Tokyo Gas deems it
unavoidable, the Company may use non- fossil energy certificate that is not designated for renewable energy,
usage of non-fossil energy certificate may not be 100%, or carbon dioxide emission co-efficiency may not be
substantially zero. In such cases Tokyo Gas and the Company shall not be liable for any damage that the

customer is suffered.

eOthers

- For any customer whose contract was terminated due to such as the failure of the payment, the Company
may refuse to enter into a contract with the customer.

- For any customer whose contract was terminated due to their own circumstances and it is within one (1) year
since such termination, the Company may refuse to enter into a contract with the customer.

- If any suspicious matter regarding the information provided from a customer is found, the Company may
check and confirm the information about the customer, and may refuse to enter into a contract with, or may
terminate the contract with such customer.

- The Terms of Contract for Electricity Supply and Demand, service details, campaign information, etc. are
subject to change. Please be advised to check latest information at the Company’s website.

- For any matter not described in this Statement, please be advised to check the Terms of Contract.

eHandling of personal information

The Company shall use your personal information to provide energy (e.g., gas, electricity, heat) supply service
(including procurement of energy); retail service for housing equipment, machines, and instruments; facility
construction work service; civil engineering and construction work service; building reform work service;
security and disaster prevention service; comprehensive lease service; finance and insurance service; living-
related service; credit card service; real estate lease and management service; education support service; and
services incidental thereto, as well as related after-sales service, and to provide notices concerning the
aforementioned services. In addition, the Company shall analyze your browsing history, purchase history and
other information and use it to deliver advertisement related to the Company’s new products and services that
is correspondent with your hobbies and tastes. For further information about the Company’s handling of
personal information, please check the “Privacy Policy; Handling of Personal Information™ at the Company’s

website (https://www.hinatao.com/privacy-policy/).

eContact information
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- For inquiry to the Company, contact Hinatao Energy Contact Counter.

Email address: inquiry@hinatao.co.jp

Operating hours: 9:00 to 17:00 (excluding Saturdays, Sundays, national holidays, and the Company’s non-
business days)

- For inquiry to the electricity retailer: contact Tokyo Gas Customer Center.

Telephone No.: 0570-002239 (Navigation dial) (or 03-6735-8787 if calling from IP phone or other telephony
system through which Navigation dial is not accessible)

Operating hours: 9:00 to 19:00 for Monday to Saturday; 9:00 to 17:00 for Sundays and national holidays.

o Cooling-off rule

- The following cooling-off shall become effective by your contacting to the Company by email, only for a

period until the end of the 8th day from the date when you entered into the contract with the Company by

submitting an application for the contract. Note that the day when the Company has received your email shall
be deemed as the date of receipt. When you exercise your right to the cooling-off period,

(1) you will not be demanded to pay any damage or penalty;

(i1) you will not be demanded to pay any charge of the electricity already used by you and any other
consideration of the goods and service provided based on the electricity supply and demand contract;

(iii) if the delivery of any goods or service in connection with the electricity supply and demand contract has
already been made, you will not bear any expenses required for the Company to recover such goods or
service; and

(iv) if you have already paid any money related to the electricity supply and demand contract, the entire
amount of the paid money will be promptly refunded to you.

- Send email to: support@hinatao.co.jp

- Information to be included in the email: (i) Your name, address, and telephone No.; (i1) Date of contract; (iii)
Name of the charge menu and contract type contracted; and (iv) “I withdraw my application dated (ii). or [

terminate this contract.”


https://www.hinatao.com/terms-and-conditions/

I Statement of Important Matters (Gas)

HINATAO ENERGY

Etrad Thii—

Hinatao Energy Co.
1-5-20 Kaigan, Minato-ku, Tokyo 105-8527

Upon your application for a gas supply and demand contract to Hinatao Energy Co. (hereinafter, the
“Company”), this document shall inform you of important matters and attention-requiring matters concerning
the gas supply and demand contract between you and the Company. Details of the Gas Basic Contractual

Conditions, service, and charges in relation to this document are posted at the Company’s website

(https://www.hinatao.com/). Please be sure to check them in addition to this document.

mProvision of Hinatao gas

- Based on the contract to act as an agent with Tokyo Gas Co., Ltd. (hereinafter, “Tokyo Gas”) (Gas Retailer
Registration No. A0020; location: 1-5-20 Kaigan, Minato-ku, Tokyo), the Company shall sell as an agent of
Tokyo Gas the gas supplied by Tokyo Gas.

- The applicable conditions, charges, installation confirmation, cancellation, and other details concerning each
contract type of gas shall be as set forth in the “Gas Basic Contractual Conditions” and “Gas Charge Menu
Definition Document” (hereinafter collectively referred to as “Contractual Conditions™) as specified by the
Company, and the General Provisions for Transportation Service and the General Provisions for Gas Fitting

Work as specified separately by the general gas pipeline service provider (Tokyo Gas).

mSubmission of an application

- The contract shall be established when the Company receives your application through its website
(https://www.hinatao.com/) and accepts the application, and the established contract shall continue in force
unless a contrary intention is expressed by you or the Company.

- If you enter into a gas contract with the Company by switching from the current gas retailer (hereinafter,
“Current Gas Company”), notification of cancellation to the supplier shall be forwarded from the Company
to the general gas pipeline service provider (Tokyo Gas) which is to take care of such notification on behalf
of you. As soon as Hinatao gas service commences, your gas contract with the Current Gas Company with
which you are currently in contract shall be cancelled.

- If you enter into a gas contract with the Company by switching from the Current Gas Company, there may
be some cases where gas charges will increase depending on the gas appliance in use and the contract
conditions or where you may no longer be provided with accompanying service. Further, in some cases, it
may become impossible to renew your contract or reenter into a contract for the charge menu, discount
system, service, etc. provided by the Current Gas Company. Please be strongly advised that you should
check the content of the contract with the Current Gas Company.

- If you enter into a new gas contract with the Company, it causes the termination of the current contract with
the Current Gas Company and you may incur some disadvantages according to the cancellation terms set
force in the contract with the Current Gas Company (e.g., occurrence of cancellation fee, revocation of

accumulated points). Please be strongly advised that you should check the content of the contract with the
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Current Gas Company.

- If you decide to withdraw your application for switching to the gas of the Company due to your own
circumstances, you must notify the Company of such decision prior to the date of commencement of the use
of gas by way of switching.

- The Company may be unable to accept application from you due to the contract situations thus far between

you and the Company (including application within 1 year after short term cancellation).

mScheduled date of commencement of the supply of gas

- In the case of commencing the use of gas based on a contract with the Company, your desired date of
commencement of the use of gas shall be, in principle, the scheduled date of commencement of supply.

- In the case of applying for the use of gas by way of switching from the Current Gas Company, the scheduled
date of commencement of supply shall be, in principle, a day after the first regular meter reading day that
comes on or after the date of completion of the predetermined procedures such as establishment of a

transportation service contract with the general gas pipeline service provider (Tokyo Gas).

mSupply pressure, calorie, etc.

- The Company shall supply gas of the pressure, combustibility, and calorie as defined below:
<Supply pressure> Maximum pressure: 2.5 kPa, Minimum pressure: 1.0 kPa

<Gas group> 13A

<Supply heat value> Standard heat value : 45 MJ, Minimum heat value : 44 MJ

mMeasurement of gas use amount and calculation method of gas charge

- The period from the day after the previous meter reading day (the reading day is the day predetermined by
Tokyo Gas for conducting a meter reading once every month) until the current meter reading day shall be
one month (hereinafter, “Gas Charge Calculation Period”). Based on the amount of the gas used during the
Gas Charge Calculation Period (i.e., the value measured by the general gas pipeline service provider (Tokyo
Gas)), a schedule of charges shall be determined to calculate the gas charge. For more details of the gas
charge, see the Terms of Contract (https://www.hinatao.com/terms-and-conditions/).

- The gas charge shall be the total of the “basic charge” and the “consumption-based charge.” However,
consumption-based charge shall be the charge to which a material cost adjustment charge is added. Note
that, if there is any applicable discount, the amount of such discount shall be subtracted from the total
amount.

- In cases where, due to the day of commencement, cancelation, etc. of gas use, the Gas Charge Calculation
Period turns out to be 29 days or less or 36 days or more, or the period from the day after a regular meter
reading day until the next regular meter reading day turns out to be 24 days or less or 36 days or more, the
basic charge shall be prorated on a daily basis to calculate the gas charge.

- Billing of the gas charge shall promptly be carried out on or after the day when billing becomes possible at

the Company after the gas meter reading day. Further, the billing shall be made by posting the billed amount


https://www.hinatao.com/index.html
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on each customer’s “My Page” that is an information providing service at the Company’s website.
- On some occasions, the gas charge may be billed by putting together the charges for a period spanning two

(2) months or more.

mPayment method for the gas charge
- The gas charge shall be paid by the credit card designated by the Company.

mOther expenses concerning the supply of gas

- If you need to have any gas fitting work done to start using the gas, you are requested to submit an
application for the gas fitting work to the general gas pipeline service provider (Tokyo Gas) pursuant to the
General Provisions for Gas Fitting Work of the general gas pipeline service provider (Tokyo Gas). In this
case, the expenses incurred from the gas fitting work shall be borne by you and directly paid by you to the
general gas pipeline service provider (Tokyo Gas).

- The gas pipe, gas plug, consumption equipment, etc. (except for gas meter) that exist within the site where
the gas is used as well as the gas shutoff device and the pressure regulator that are installed for you
(hereinafter all of these collectively referred to as the “Gas Facilities) shall be your possessions and shall be
installed and managed at your expense. In the event that any expense such as fitting work cost for the Gas
Facilities arises from a change or commencement of the contract, a change of any facilities, or any other
change to the content of the contract made for your own reasons, you shall bear such fitting work expenses.

- In the event of any extension work or replacement work as to the gas pipeline installed in public area and the
pressure regulator (excluding the pressure regulator installed for you) in association with your application
for the use of gas or the gas fitting work, if there occurs any difference in cost prescribed in the General
Provisions for Gas Fitting Work, you shall bear the difference together with an amount equivalent to the
consumption tax imposed thereon. For more details of the payment method, etc., see the General Provisions

for Gas Fitting Work (construction-yakkan.tg-gas.com).

mOur requests for cooperation concerning gas supply and security

- To start receiving the supply of gas, you are requested to observe the following conditions defined in the
General Provisions for Transportation Service specified by the general gas pipeline service provider (Tokyo
Gas). For more details, see the General Provisions for Transportation Service (transport-yakkan.tg-gas.com).

- You are requested to use gas properly and safely by observing the matters notified by Tokyo Gas or the
general gas pipeline service provider (Tokyo Gas) to you to prevent the occurrence of any risk associated
with the use of gas. You are also requested to make utmost efforts to cooperate with security operations.

- When deemed necessary for security, Tokyo Gas and the general gas pipeline service provider (Tokyo
Gas)may request you to repair, alter, or transfer the supply facilities and/or gas consumption equipment
installed in your yard or building, or to install special facilities for such supply facilities and/or gas
consumption equipment , or may decline your use thereof.

- Upon obtaining your approval, Tokyo Gas and the general gas pipeline service provider (Tokyo Gas)
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personnel may enter your place of use of the supply facilities or consumption equipment to carry out meter
reading, inspection, and examination works; or the work concerning designing, construction, or maintenance
and management of the supply facilities. In such cases, you are requested to allow the Tokyo Gas personnel
to enter into your premises unless there is a justifiable reason.

- When you sense any gas leakage, you are requested to immediately close the meter gas plug and other gas
plugs and inform the general gas pipeline service provider (Tokyo Gas) of the leakage. In this case, the
general gas pipeline service provider (Tokyo Gas) will immediately take appropriate measures.

- In the event of suspension of the supply or use of gas, you may be requested to perform the procedures to
release the suspension according to the method notified you by Tokyo Gas or the general gas pipeline
service provider (Tokyo Gas), such as resetting the gas meter. When you cannot resume the supply or use of
gas, you are requested to notify the general gas pipeline service provider (Tokyo Gas) to that effect.

- Even after your gas supply and demand contract is cancelled, the existing supply facilities owned by the
general gas pipeline service provider (Tokyo Gas) such as a gas meter may continue to exist at the place of
installation upon obtaining approval of the owner or possessor of the place.

- You may request the general gas pipeline service provider (Tokyo Gas) to inspect as to whether the inner
pipe, pressure rise supply device, gas plug, gas consumption equipment, etc. conform to the standards
prescribed by laws and regulations. In this case, you are requested to bear the inspection fee regardless of

whether the inspection results conform to the standards prescribed by laws and regulations.

mRestriction, etc. to the supply or use
- In the event of a disaster or any other force majeure, or if necessary for ensuring security or stable supply of
gas, Tokyo Gas or the general gas pipeline service provider (Tokyo Gas) may restrict or suspend the supply

of gas or ask you to restrict or suspend the use of gas.

mResponsibility for ensuring security of supply facilities

- For the supply facilities (such as inner pipe, gas plug, etc.) that become your assets pursuant to the
provisions of the General Provisions for Gas Fitting Work, you shall be responsible for managing them.

- The general gas pipeline service provider (Tokyo Gas) shall be responsible for ensuring security of the
supply facilities owned by you by, for example, performing inspections and conducting temporary repairs in
case of emergency. Note that, when you suffer any damage due to a cause other than those attributable to the
general gas pipeline service provider (Tokyo Gas), the general gas pipeline service provider (Tokyo Gas)

shall not be liable to compensate for such damage.

mChange and cancellation of contract by the Company

- The Company may change the Terms of Contract if the charges of another supplier are revised, or if the
Company deems it necessary to change the Terms of Contract in consideration of such factors as any
revision made to the General Provisions for Transportation Service or to any relevant law, or social and

economic impacts of such Provisions or law and regulation in accordance with the provisions of the Civil



Code in Article 548 paragraph 4, amendment to the standard terms of contract, without consents of
customers. Note that, when changing the Terms of Contract, the Company shall notify the purport of such
change, the contents of the changed Terms of Contract and the effective date of the change by delivering
document, disclosing at the internet or sending email to customer and method that the Company determines
appropriate.

- With respect to an explanation of supply conditions based on the Gas Business Act (hereinafter the “Act”)
and other laws and regulations to be provided when the Company changes the Terms of Contract (except for
the case defined in the following clause), it shall be sufficient for the Company to explain only the matter(s)

to be changed among the matters requiring an explanation. As for the delivery of an explanatory document
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the Company. Please request the switching destination supplier to make the cancellation.

- If you wish to cancel your contract with the Company for a reason other than the above, such as relocation,

please notify the Company of your intention to cancel the contract through its website by at least 10 business
days prior to your desired date of stopping the supply of gas. At that time, the Company shall take necessary
steps to verify the identity of the person who requested the cancelation. In cases where such notice is not
received by at least 10 business days in advance and if you have relocated to a different location prior to
completing the procedure for terminating the contract with Tokyo Gas, the gas charge arising between the
date of relocation and the date of termination (inclusive) of the contract after completion of such procedure

may be borne by you.

based on the Act and other laws and regulations and a document after the change, you are requested to - For any change to the content of contract, please contact us through the Company’s website.
consent in advance that such delivery shall be made by a method that utilizes an electronic data processing
system such as the website predetermined by the Company or any other method that utilizes information mProvision of optional services
communications technology. - Tokyo Gas may offer customers of Hinatao Gas optional services provided by Tokyo Gas or by any service

- With respect to an explanation of supply conditions based on the Act and other laws and regulations to be providing company entrusted by Tokyo Gas. When using such optional services, you are requested to

provided when the Company intends to change the Terms of Contract (i.e., in cases where the change is a
formal change naturally needed as a result of establishment, revision, or abolition of any law or regulation,
or otherwise does not involve any substantial change to the gas supply and demand contract), it shall be
sufficient for the Company to explain only the summary of the matter(s) to be changed among the matters
requiring an explanation. In addition, as for the delivery of an explanatory document based on the Act and
other laws and regulations and a document after the change, you are requested to consent in advance to non-
delivery of these documents.

- If you cannot accept a new gas charge, you may terminate the contract by requesting its cancellation to the

Company by at least 10 business days prior to the date of commencement of application of the new Terms of

comply with the terms and conditions separately specified by Tokyo Gas. Details of the optional services
(e.g., applicable conditions, effective period) shall be published on the website of Tokyo Gas and other
places, including change to and suspension of such services. For further information about the optional

services, please contact Tokyo Gas.

- In case that you are using any service, etc. to be billed together with the gas charge (such as Life Monitoring

Services and alarm device lease) among the services provided by Tokyo Gas, and the payment method for
such service, etc. is the same as that of Hinatao gas, the service and other charges for such service, etc. shall
be paid to Hinatao Energy together with the Hinatao gas charge, regardless of the provisions of the terms

and conditions on the use of such service, etc. separately specified by Tokyo Gas. Further, the payment due

Contract. date and payment method, etc. shall be the same as those for the gas charge of Hinatao Energy.
- If the Company receives no request for cancellation by the above due date, the change to the Terms of
mOthers

- For any customer whose contract was terminated due to such as the failure of the payment, the Company

Contract shall be deemed to have been accepted.
- In the event that the Company deems it difficult to continue the contract with you due to the contract
situations thus far between you and the Company (including your payment status), this contract may be may refuse to enter into a contract with the customer.
cancelled by the Company. - For any customer whose contract was terminated due to their own circumstances and it is less than one (1)
- In other cases where your payment of the gas charge cannot be confirmed after the payment due date, or year since such termination, the Company may refuse to enter into a contract with the customer.
where you breach this contract, this contract may be cancelled by the Company. - If any suspicious mater regarding the information provided from a customer is found, the Company may
- If it is clear that you have relocated to a different location and are thus not using the gas provided by the check and confirm the information about the customer, and may refuse to enter into a contract with , or may
Company, the Company may cancel this contract. terminate the contract with such customer.
- The Company shall notify you of such cancellation by at least around 15 days and by around five (5) days - Otherwise, the Company may refuse to enter into a contract with a customer at its discretion.
prior to the date of cancellation in principle. - The Terms of Contract, service details, campaign information, etc. are subject to change. Please be advised
to check latest information at the Company’s website.
mMethod of cancellation and change by you - For any matter not described in this Statement, please be advised to check the Terms of Contract, the

- With respect to cancellation as a result of switching to another supplier, it is not necessary for you to contact General Provisions for Transportation Service, and the General Provisions for Gas Fitting Work.



mHandling of personal information

The Company shall use your personal information to provide energy (e.g., gas, electricity, heat) supply service
(including procurement of energy); retail service for housing equipment, machines, and instruments; facility
construction work service; civil engineering and construction work service; building reform work service;
security and disaster prevention service; comprehensive lease service; finance and insurance service; living-
related service; credit card service; real estate lease and management service; education support service; and
services incidental thereto, as well as related after-sales service, and to provide notices concerning the
aforementioned services. In addition, the Company shall analyze your browsing history, purchase history and
other information and use it to deliver advertisement related to the Company’s new products and services that
is correspondent with your hobbies and tastes. For further information about the Company’s handling of
personal information, please check the “Privacy Policy; Handling of Personal Information” at the Company’s
website (https://www.hinatao.com/privacy-policy/).

mContact information
- For inquiry to the Company, contact Hinatao Energy Contact Counter.
Email address: inquiry@hinatao.co.jp
Operating hours: 9:00 to 17:00 (excluding Saturdays, Sundays, national holidays, and the
Company’s non-business days)
- Gas retailer: Tokyo Gas Customer Center Telephone No.: 0570-002239 (Navigation dial)
(or 03-6735-8787 if calling from IP phone or other telephony system through which
Navigation dial is not accessible)
Operating hours: 9:00 to 19:00 for Monday to Saturday;
9:00 to 17:00 for Sundays and national holidays.

mCooling-off rule

- The following cooling-off shall become effective by your contacting to the Company by email, only for a

period until the end of the 8th day from the date when you entered into the contract with the Company by

submitting an application for the contract. Note that the day when the Company has received your email shall
be deemed as the date of receipt. When you exercise your right to the cooling-off period,

(1) you will not be demanded to pay any damage or penalty;

(i1) you will not be demanded to pay any charge of the electricity already used by you and any other
consideration of the goods and service provided based on the electricity supply and demand contract;

(111) if the delivery of any goods or service in connection with the electricity supply and demand contract has
already been made, you will not bear any expenses required for the Company to recover such goods or
service; and

(iv) if you have already paid any money related to the electricity supply and demand contract, the entire

amount of the paid money will be promptly refunded to you.
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- Send email to: support@hinatao.co.jp
- Information to be included in the email: (i) Your name, address, and telephone No.; (ii) Date of contract; (iii)
Name of the charge menu and contract type contracted; and (iv) “I withdraw my application dated (ii). or I

terminate this contract.”
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